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ZmoQ> … g^r àíZ hb H$s{OE&
Note : Attempt all questions.

IÊS>-A / Section-A
Q.1. Q´>oS>reZb (na§namJV) H$m‘g© VWm B©-H$m°‘g© Ho$ ~rM A§Va ñnï> H$s{OE& 13/16

Differentiate between traditional commerce and E-Commerce.

Q.2. Q´>m°ÝO¡³eZ nmQ´>rO na AmYm[aV ‘m°S>ëg Ho$ ~mao ‘| g§jon ‘| MMm© H$[aE& 13/17

Discuss briefly models of E-commerce based on transaction parties involved.

Q.3. E-CRM (B©bo³Q´>mo{ZH$ Cn^moº$m g§~§Y à~§Y Ho$ CÔoí¶/bú¶) g‘PmBE& 14/17

Explain the goals/objectives of E-CRM (Electronic Customer’s relationship management).

IÊS>-~ / Section-B
Q.4. ^maVr¶ ‘wÐm ~mOma H$s dV©‘mZ àd¥{Îm¶m| H$mo g§jon ‘o g‘PmB¶o& 13/16

Explain in brief to recent trends of Indian money market.

Q.5. ^maVr¶ nyOt ~mOma ‘o godr H$s ŷ{‘H$m H$m dU©Z H$s{OE& 13/17
Describe the role of SEBI in Indian capital market.

Q.6. ^maV ‘o gmI j‘Vm, ‘yë¶m§H$Z H$aZo dmbr EOopÝg¶m| Ho$ H$m¶m} Ed§ ^{dî¶ H$mo g‘PmB¶o& 14/17

Explain functions and future of credit rating agencies in India.
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